What can we

do for you?

Customer Service Manager DE + + Maintenance, cleaning, and refurbishment T
Worldwide W. MULLER

Guido Krechel
service@w-mueller-gmbh.de + Overhaul and retrofit
Phone: +49 2241 9633-881

Mobil: +49 15115296332 + Troubleshooting

+ Spare parts EBM Technology

W. MULLER GmbH
Am Senkelsgraben 20

Jaqueline Faber + Training at the W. MULLER Academy 53842 Troisdorf-Spich

j-faber@w-mueller-gmbh.de and on site Germany
Phone: +49 2241 9633-878 : L Telefon (+49) 22419633 - 0
' + On-site assembly and commissioning Telefax (+49) 2241 9633 - 96

+ Troubleshooting by phone and video E-Mail  service@w-mueller-gmbh.de

Director Aftermarket & Service USA
+ Used Heads

Mario Jardin

www.mueller-ebm.com

mario.jardin@mullerheads.com

Phone: +1413237 4275 .
W. MULLER USA Inc.

Charlene Gancarz ; ' ; a 1163 Suffield Street
charlene.gancarz@mullerheads.com ' : - r e : Agawam, MA 01001
Phone: +1413739 8714 o ) oy B . USA

o Telefon (+1) 413 787 - 0664

Telefax (+1) 413 787 - 0642
E-Mail  service@mullerheads.com

www.mullerheads.com
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Customer Service

W. MULLER

EBM Technology

We know that the efficiency and productivity of our pro-
ducts are important factors to you. Our W. MULLER service
team supports you in the maintenance of your machines,
by offering repair services in difficult situations. Our teams
work efficiently with the highest level of professionalism

- supported by our spare parts inventories and worldwi-
de shipping capabilities. Our in-house production is your
advantage. Even our complex designed parts are available
as replacements within a short period of time.

Preventive maintenance and service is an important issue
for us. We are happy to offer you high-quality service pa-
ckages for your machinery.

Spare parts
Our extrusion heads are often in use for several decades
because we offer flawless service. This applies to our entire

range of spare parts, including heating elements, wear parts,

servo motors and wall thickness programmers, to only name

a few. We can replace appropriate parts without jeopardizing

your production process - on site if necessary.

Troubleshooting, process consulting, optimization and
training

Extrusion blow molding is an extremely complex and very
sensitive process. Knowing the significance and interrelati-
onships of the many influencing variables and controlling
them so that production parameters and article quality run
together, require a great deal of experience and skill. We
are happy to share our experience and knowledge with you,
regardless of whether it is an extrusion head from us or
another manufacturer.

On-site assembly and commissioning

We offer installation and assembly of new, used, or existing
heads on new EBM machines or your existing machines at
your facility. Commissioning of the die extrusion head and
training of your personnel are included.

We are looking forward to your requests!



